A-S Medication Solutions, LLC
Medi-Span Update instructions for  Desktop Application

Dear Customer:

Medi-Span Update for DUR checking - Please note that the Medi-Span update for DUR checking must be applied quarterly to all workstations at which you prescribe medications.
 
2Installing the Medi-Span Update


2About the Medi-Span Update




Installing the Medi-Span Update 

The TouchScript Medi-Span Update download contains an updated Medi-Span database for your current desktop application. This update must be installed on every client workstation (i.e. every computer at which you write prescriptions) at your site.
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	This process only takes a couple of seconds per machine. 
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	Before you begin! 

1. Exit the TouchScript desktop application to display the Windows desktop. 

2. Make sure there are no other applications running. 

3. Make sure you have installed TouchScript Medi-Span Update for the previous quarter.


About the Medi-Span Update

TouchScript desktop application relies on data supplied by Medi-Span, Inc. in order to perform the DUR (drug utilization review) screenings that occur as part of the prescribing process. Each quarter, Medi-Span issues updates to its database to help ensure healthcare providers have access to the most current and accurate information available concerning drugs and their usage. 

·  It is critical that you  install this update before your current version expires, or you will receive error messages when you attempt to prescribe through the system. 
The download file contains the Medi-Span database update, and these installation instructions guide you through the process of adding the updates to your TouchScript system. 

	1. Click the Download (current quarter) Medispan Update link.
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Ifyou have a technical issue with your TouchScript System please send an email to the
TouchScripttechnical support

For prompt senice be sure to include account number andior account name in the subject of
your email. Also please include contact phone number, contact email, name of a person to be
contacted and detailed problem description into the body of your ermail

Download Medispan Update

Download Latest Medispan Update (pdated 0/13/2009)
Medispan Installation Instructions (MS Word)





	2. Press Run to continue.
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	3. Press Run to continue. 

The “Welcome” window is displayed.
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	4. Press Next to continue. 

The “Ready to Install” window is displayed.
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	5. Press Next to continue.
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	6. The Setup program begins the update process, and display status bars for the installation progress. 

When the update is complete, the “Installation Complete” window is displayed.
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	7. Press Finish to complete the installation and return to Windows.
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